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STATE UNIVERSITY COLLEGE
Brockport, New York

Facrulty Serate | Resolution #26, 1977-T8
319 Administration BPldg. Faculty Senate meeting 5/15/78

BTUDENT GRADE AFPEALS

Background: When students feel that e pgrade has besn unfairly awarded, there iz &
need for an efficlent and equitsble method for their concerns to bhe beard and appro-
priste action teken. )

Introduction: Oredes reflect in concise form the instructor's expert evaluation of
student achievenent which has been demonstrated in a tinely manner. To avoild
misunderstarding and to asailst students to discharge their responsibilities in the
most effective manner, instructors are expected to provide clear statements of the
objectives macd standards of the course and of their evalustion end grading procedures.
This informsetion is to be given &t the beginning of the course and the student is o
Le informed as to how well hefshe is meeting these objectives during the course.

The instructor is expected to be aveilsble to discuss the applicstion of these stan—
derds and procedures with the student,

It is to be noted thet the instructor is the best gqualified person to assess student
performance ené bas the professicnal right end responeibility to do so. Therefore,
questlons and issues sbout & grade ere normally settled by discussion between the
gtudect and the instructor. In eases in whieh the student after conference with the
instructor has firm remson to believe thet there (1) iz & clear diserepanny between
the stated stancards of & course and the application of those standards or {2) thet
ihese standards heve been applied in an arbitrary or capricipus manner, the student
may initiate the formal grade sppesl process. Tt should be noted, however, that the
College takes the position that no member of the College's academic or professional
stafll may require an instructor te change a grade vhich that instruster hes egsigned.

FROCEIARE FOR REVIEY OF ASSIONED GRADES

Freliminary Step: The student shell discuss the matter informally with the instructor
who assigned the grade in guestion. If the instructor is off-campus or otherwise nes
availatle, the student must have a conference with ths Chailrperson of the primary unit
who will etiempt to contact the Imstructor or, failing that, to =scartain the fects

of the cage.

Process:

Step (1). Within the time period starting with the swarding of the grade and ending
wvith the midsemester of the next reguler semester, toe student, after kaving conferred
with the instructor and not vaving received setisfacticn, shell initiste the grade sppesl
process by preparing a written statement which shall meet the followlng eriteria:

it sets forth the student’'s case 1n detail:

it ipdicates the date on which ths studert cordevred with the Lnstructor:
it sets Torth the reasons way the student believes the grade eriginelly
azsigned should be reconsldered; and
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L, &1l relevant supporting materiels, documents, evidence, etc. must be
ideptified and listed in en index.

The student shall submit complete copies of the written statement and all attachments
to the nead of the primary ecademic unit whieh offered the course in question, end to
the instruector.

In an effort to resolve the motter, the unit head shall carefully review the
student's written statement; confer with the student snd instructor, individu=slly
andfor separately. The unit hend may aiso review the student's work in the course

in gquestios end employ other means for reviewins and investigating the matter.

Step (2). 1) If the matter is not resclved teo the gtudent's satlsfaction in Step
1), the student may write the Vice President of Instructicn and Curriculum and
request & hesring, forwarding the documentation as outlined sbove. The Vice President

shall msslgr. the eppropriate Dean to convene a heering by & panel of three Taculty

members. These three faculty members must be acceptable to the student, the in-
structor, and the Dean. I en scceptable panel cannot be egreed upon, then the

Dean end the President of the Fasulty Senate or his designee shall prepare a list

of seven faculty members and the student snd the faculiy member shall alternately
strike names until three pemes are left.

2) 'The panel shall meet and soiicit a reaponse fram the instructor to each end
every count of the student's case against his grading decision. The Panel will
Tamiliarize themselves with the standards and objectives of the course and the
evaluative material presented. Their concern shall be limited to a copsideration
of the fairness of the application of the stsndards snd objectives and whether the
standards ené oblectlives reasonably were known %o the student. The difficulty of
the standerds shall not be en issue. The burden of proof shall be on the student,
who may be asked to appear bhafore the panel,

3} If, in the cpinfon of & mejority of the Ferel members, no case can be made,

the matter will be dropped by the Fanel st this point end the original grade will
remein., If they find that the standards end cblectives were not reasonably known to
the student or were wnfzirly epplied. they may recomrend a diffsrent grade and give
their reasone for so recommending. The Fanel shall report their findinge in writing
to the student, the instructor, the Dean, and the Vice President.

L) If the committes has recommended a different grade the instructor ehall have
ten (10) working daye from the receipt of the commitiee's report to change the grade
or appeal the decision to the Vice President for Inszruction and Curriculuas=. A
chenge of grade shall nct be interpreted ns an mdniesion of unfalrness in greding.

5) Either the student or the instructor mey sppeal to the Vice Fresident of
Imstruction and Currieulum wvhen

2] there is substastial new evidence or

T thers iz clear evidence of substantinl frresularity on tke part of the
panel. If the Vice Prepident supports the appeal, hefshe will convens & new
panel (to be comstituted in the seme menner es before) whose deciaion will
be final.
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If the Vice President supports the appeal, he/she will comvens a new panel whose
decision will be final.

6! If the coomities recommends a change in grade and the instructor does not
appedl, or upon appeal, is denied, the gtudent's transeript shaell be amended to
include m statement that upon appeal an acedemic panel recormended a grade of
{insert grade). The original grade, kinvever , shell remain upon the transeript.
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